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Q1.1 Satisfaction with: Overall quality of police services
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Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q1.2 Satisfaction with: Overall quality of City parks and
recreation programs and facilities
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Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q1.3 Satisfaction with: Overall maintenance of 
City streets, buildings and facilities

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q1.4 Satisfaction with: Overall enforcement 
of City codes and ordinances

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q1.5 Satisfaction with: Overall quality of customer 
service you receive from City employees

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Mean rating on a 5-point scale
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Q1.6 Satisfaction with: Overall effectiveness of 
City communication with the public

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Mean rating on a 5-point scale
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Q1.7 Satisfaction with: Overall quality of the City’s 
stormwater runoff/stormwater management system

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Mean rating on a 5-point scale
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Q1.8 Satisfaction with: Overall quality of traffic flow 
and congestion management in Roeland Park

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Mean rating on a 5-point scale
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Q1.9 Satisfaction with: Overall quality of ambulance services

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Mean rating on a 5-point scale
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Q1.10 Satisfaction with: Overall quality of fire services

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Mean rating on a 5-point scale
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Q1.11 Satisfaction with: Overall quality of solid waste services

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Mean rating on a 5-point scale
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Q3.1 Rating the City: As a place to live

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Perception
Mean rating on a 5-point scale
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Q3.2 Rating the City: As a place to raise children

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Mean rating on a 5-point scale
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Q3.3 Rating the City: As a place to work

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Mean rating on a 5-point scale
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Q3.4 Rating the City: As a place where 
you would buy your next home 

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Mean rating on a 5-point scale
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Q3.5 Rating the City: As a place to retire

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Mean rating on a 5-point scale
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Q3.6 Rating the City: Quality of grade school through high school

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Mean rating on a 5-point scale
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Q3.7 Rating the City: Quality of commercial developments

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Mean rating on a 5-point scale
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1.8-2.6 Below Average

2.6-3.4 Neutral

3.4-4.2 Good

4.2-5.0 Excellent

No Response

2019 City of Roeland Park Community Survey GIS Maps

Page 19



Q3.8 Rating the City: Proximity to employers

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Mean rating on a 5-point scale
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Q4.1 Rating the: Overall quality of services provided by the City

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Perception
Mean rating on a 5-point scale
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1.0-1.8 Poor
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2.6-3.4 Neutral
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Q4.2 Rating the: Overall value that you receive 
for your City tax dollars and fees

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Perception
Mean rating on a 5-point scale
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Q4.3 Rating the: Overall quality of life in the City

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Perception
Mean rating on a 5-point scale
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Q4.4 Rating the: How well the City is managing development activity

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Mean rating on a 5-point scale
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No Response
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Q4.5 Rating the: Overall feeling of safety in the City

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Mean rating on a 5-point scale
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Q4.6 Rating the: Overall condition of housing in your neighborhood

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Mean rating on a 5-point scale
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No Response
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Q4.7 Rating the: Overall image of the City

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Mean rating on a 5-point scale
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Q5.1 Satisfaction with: Overall quality of leadership 
provided by the City's elected officials

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE
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4.2-5.0 Very Satisfied
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Q5.2 Satisfaction with: Overall effectiveness of 
appointed boards and commissions

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale
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2019 City of Roeland Park Community Survey GIS Maps

Page 29



Q5.3 Satisfaction with: Overall effectiveness of the City 
Administrator and Department Directors

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Mean rating on a 5-point scale
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2019 City of Roeland Park Community Survey GIS Maps

Page 30



Q5.4 Satisfaction with: Overall effectiveness of non-management staff

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Mean rating on a 5-point scale
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Q6.1 Satisfaction with: Overall quality of local police protection

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE
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Q6.2 Satisfaction with: The visibility of police in neighborhoods

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Mean rating on a 5-point scale
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Q6.3 Satisfaction with: The City's efforts to prevent crime

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale
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Q6.4 Satisfaction with: Enforcement of local traffic laws

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Mean rating on a 5-point scale
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Q6.5 Satisfaction with: How quickly police 
officers respond to emergencies

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Mean rating on a 5-point scale
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Q6.6 Satisfaction with: The quality of animal control services

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Mean rating on a 5-point scale
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Q6.7 Satisfaction with: Adequacy of City street lighting

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q6.8 Satisfaction with: The quality of emergency medical services

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q6.9 Satisfaction with: The quality of fire protection

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q8.1 Satisfaction with: Maintenance of City parks

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q8.2 Satisfaction with: Overall appearance of City parks

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q8.3 Satisfaction with: Number of City parks

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q8.4 Satisfaction with: Quality of playground equipment

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q8.5 Satisfaction with: How close 
neighborhood parks are to your home

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q8.6 Satisfaction with: Number of walking and biking trails

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q8.7 Satisfaction with: City-sponsored special events

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q8.8 Satisfaction with: Quality of Art in public places
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Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q8.9 Satisfaction with: Quality of the Aquatics Center
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Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q8.10 Satisfaction with: Quality of the Community Center
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Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q8.11 Satisfaction with: Fees charged for memberships, 
recreation programs and facility rental

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q8.12 Satisfaction with: Ease of registering for programs
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Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q11. How supportive are you of making all the parks I
n the City of Roeland Park smoke free?
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Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q14.1 Satisfaction with: Enforcing the cleanup of 
litter and debris on private property

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q14.2 Satisfaction with: Enforcing the mowing and 
cutting of weeds on private property

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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2019 City of Roeland Park Community Survey GIS Maps
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Q14.3 Satisfaction with: Enforcing the 
maintenance of residential property

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2019 City of Roeland Park Community Survey GIS Maps

Page 56



Q14.4 Satisfaction with: Enforcing the 
maintenance of commercial property

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q15.1 Satisfaction with: Maintenance of City streets

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q15.2 Satisfaction with: Maintenance of sidewalks

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q15.3 Satisfaction with: Maintenance of street signs/traffic signals

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q15.4 Satisfaction with: Snow removal on major City streets

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q15.5 Satisfaction with: Snow removal on neighborhood streets

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q15.6 Satisfaction with: Overall cleanliness of 
City streets and other public areas

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q15.7 Satisfaction with: Maintenance of Public Buildings

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q15.8 Satisfaction with: Adequacy of street lighting

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q15.9 Satisfaction with: Maintenance of curbs/gutters on streets

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q16.1 Satisfaction with: How easy the department was to contact

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q16.2 Satisfaction with: How courteously you were treated

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q16.3 Satisfaction with: Technical competence and 
knowledge of City employees who assisted you

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q16.4 Satisfaction with: Overall responsiveness of 
City employees to your request or concern

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q17.1 Satisfaction with: The availability of information 
about City programs and services

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q17.2 Satisfaction with: City efforts to keep 
you informed about local issues

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q17.3 Satisfaction with: The level of public 
involvement in local decision making

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q17.4 Satisfaction with: The quality of the City's web page

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q17.5 Satisfaction with: The content of the City's newsletter

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q20.1 Satisfaction with: Availability of public transportation

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2019 City of Roeland Park Community Survey GIS Maps

Page 76



Q20.2 Satisfaction with: Flow of traffic along commercial streets

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q20.3 Satisfaction with: Flow of traffic on residential streets

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q20.4 Satisfaction with: Availability of public sidewalks

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q20.5 Satisfaction with: Ease of access to interstate system

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q21.1 Satisfaction with: Residential trash collection services

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q21.2 Satisfaction with: Residential curbside recycling services

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q21.3 Satisfaction with: Residential yard waste collection

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q21.4 Satisfaction with: Residential bulky item pickup services

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q21.5 Satisfaction with: Residential leaf collection service

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q21.6 Satisfaction with: The fee charged for solid waste services

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q22.1 Agreement with: The City should adopt "green" 
building codes in all new development

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Agreement
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Strongly Disagree

1.8-2.6 Disagree

2.6-3.4 Neutral

3.4-4.2 Agree

4.2-5.0 Strongly Agree

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q22.2 Agreement with: The City should decrease the use of 
fossil fuels and increase their use of renewable energy

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Agreement
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Strongly Disagree

1.8-2.6 Disagree

2.6-3.4 Neutral

3.4-4.2 Agree

4.2-5.0 Strongly Agree

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q22.3 Agreement with: The City should increase the energy 
efficiency of City owned buildings and facilities

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Agreement
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Strongly Disagree

1.8-2.6 Disagree

2.6-3.4 Neutral

3.4-4.2 Agree

4.2-5.0 Strongly Agree

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q23. How supportive are you of increased authority of the City government to 
regulate design aesthetics in new, or significantly remodeled homes in Roeland Park?

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Level of Support
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Supportive

1.8-2.6 Supportive

2.6-3.4 Neutral

3.4-4.2 Not Supportive

4.2-5.0 Not At All Supportive

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q24.1 Level of Support for: Adding attractive elements to major roadways 
like landscaping, monuments, decorative signage and lighting

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Level of Support
Mean rating on a 4-point scale

ETC INSTITUTE

1.0-1.75  Not Supportive

1.75-2.5  Not Sure

2.5-3.25  Supportive

3.25-4.0  Very Supportive

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q24.2 Level of Support for: Providing public art in the 
right of way, at parks and at City owned facilities

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Level of Support
Mean rating on a 4-point scale

ETC INSTITUTE

1.0-1.75  Not Supportive

1.75-2.5  Not Sure

2.5-3.25  Supportive

3.25-4.0  Very Supportive

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q24.3 Level of Support for: Maintaining streets, sidewalks and 
storm sewer systems

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Level of Support
Mean rating on a 4-point scale

ETC INSTITUTE

1.0-1.75  Not Supportive

1.75-2.5  Not Sure

2.5-3.25  Supportive

3.25-4.0  Very Supportive

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q24.4 Level of Support for: Making energy efficiency a priority when purchasing 
vehicles and making decisions on improvements to public buildings

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Level of Support
Mean rating on a 4-point scale

ETC INSTITUTE

1.0-1.75  Not Supportive

1.75-2.5  Not Sure

2.5-3.25  Supportive

3.25-4.0  Very Supportive

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q24.5 Level of Support for: The City should plant more trees on
City property and preserve existing park/green spaces

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Level of Support
Mean rating on a 4-point scale

ETC INSTITUTE

1.0-1.75  Not Supportive

1.75-2.5  Not Sure

2.5-3.25  Supportive

3.25-4.0  Very Supportive

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q24.6 Level of Support for: Maintaining existing buildings

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Level of Support
Mean rating on a 4-point scale

ETC INSTITUTE

1.0-1.75  Not Supportive

1.75-2.5  Not Sure

2.5-3.25  Supportive

3.25-4.0  Very Supportive

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q24.7 Level of Support for: Improving parks and recreation amenities such as the 
pool, community center, playground equipment, shelters, and restrooms

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Level of Support
Mean rating on a 4-point scale

ETC INSTITUTE

1.0-1.75  Not Supportive

1.75-2.5  Not Sure

2.5-3.25  Supportive

3.25-4.0  Very Supportive

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q24.8 Level of Support for: Incentivizing development which incorporates 
mixed use into a "main street" or "downtown" style

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Level of Support
Mean rating on a 4-point scale

ETC INSTITUTE

1.0-1.75  Not Supportive

1.75-2.5  Not Sure

2.5-3.25  Supportive

3.25-4.0  Very Supportive

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q24.9 Level of Support for: Improving community access to 
entertainment and dining options the City otherwise lacks

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Level of Support
Mean rating on a 4-point scale

ETC INSTITUTE

1.0-1.75  Not Supportive

1.75-2.5  Not Sure

2.5-3.25  Supportive

3.25-4.0  Very Supportive

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q24.10 Level of Support for: Adding rain gardens 
and public vegetable gardens to public spaces

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Level of Support
Mean rating on a 4-point scale

ETC INSTITUTE

1.0-1.75  Not Supportive

1.75-2.5  Not Sure

2.5-3.25  Supportive

3.25-4.0  Very Supportive

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q24.11 Level of Support for: Increasing the number, variety and 
quality of employment opportunities in Roeland Park

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Level of Support
Mean rating on a 4-point scale

ETC INSTITUTE

1.0-1.75  Not Supportive

1.75-2.5  Not Sure

2.5-3.25  Supportive

3.25-4.0  Very Supportive

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q24.12 Level of Support for: Incorporating new dedicated on-street or off-street bicycle facilities
into existing City roadway corridors to improve connectivity throughout the community

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Level of Support
Mean rating on a 4-point scale

ETC INSTITUTE

1.0-1.75  Not Supportive

1.75-2.5  Not Sure

2.5-3.25  Supportive

3.25-4.0  Very Supportive

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q24.13 Level of Support for: Incorporating additional pedestrian 
amenities along existing City roadway corridors to improve walkability

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Level of Support
Mean rating on a 4-point scale

ETC INSTITUTE

1.0-1.75  Not Supportive

1.75-2.5  Not Sure

2.5-3.25  Supportive

3.25-4.0  Very Supportive

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q24.14 Level of Support for: Incorporating new bus transit service, 
facilities and amenities in the community to enhance mobility

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Level of Support
Mean rating on a 4-point scale

ETC INSTITUTE

1.0-1.75  Not Supportive

1.75-2.5  Not Sure

2.5-3.25  Supportive

3.25-4.0  Very Supportive

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q24.15 Level of Support for: Adding and/or improving City wayfinding signage throughout 
the community to provide better visibility for local parks and other civic destinations

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Level of Support
Mean rating on a 4-point scale

ETC INSTITUTE

1.0-1.75  Not Supportive

1.75-2.5  Not Sure

2.5-3.25  Supportive

3.25-4.0  Very Supportive

No Response

2019 City of Roeland Park Community Survey GIS Maps
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Q26. How supportive are you of increased authority of the City government to incorporate 
Universal Design Standards in new or significantly remodeled homes in Roeland Park?

2019 City of Roeland Park Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Level of Support
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Supportive

1.8-2.6 Supportive

2.6-3.4 Neutral

3.4-4.2 Not Supportive

4.2-5.0 Not At All Supportive

No Response

2019 City of Roeland Park Community Survey GIS Maps
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