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Interpreting GIS Maps
Roeland Park, Kansas

Overview 
The maps on the  following pages show the mean ratings  for several questions on  the  survey 

by Census Block Group. A Census Block Group is an area defined by the U.S Census Bureau, which 

is generally smaller than a zip code but larger than a neighborhood.  

When reading the maps, please use the following color scheme as a guide: 

 DARK/LIGHT  BLUE  shades  indicate  POSITIVE  ratings.  Shades  of  blue generally  indicate
satisfaction with  a  service,  ratings  of  “excellent”  or “good” and ratings of “very safe” or
“safe.”

 OFF‐WHITE  shades  indicate  NEUTRAL  ratings.  Shades  of  neutral  generally  indicate  that
residents thought the quality of service delivery is  adequate.

 ORANGE/RED shades indicate NEGATIVE ratings. Shades of  orange/red  generally  indicate
dissatisfaction with  a  service,  ratings of “below average” or “poor” and ratings of “unsafe”
or “very unsafe.”

Page 2



Location of Survey Respondents

City of Roeland Park 2016 Community Survey
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Q1.1 Satisfied with: Quality of Police Services

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q1.2 Satisfied with: Quality of City Parks and Recreation Programs and Facilities

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q1.3 Satisfied with: Overall Maintenance of City Streets, Buildings and Facilities

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q1.4 Satisfied with: Overall Enforcement of City Codes and Ordinances

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q1.5 Satisfied with: Overall Quality of Customer 
Service You Receive from City Employees

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q1.6 Satisfied with: Overall Effectiveness of the City’s 
Communication with the Public

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

City of Roeland Park Community Report: Appendix A

Page 9



Q1.7 Satisfied with: Overall Quality of the City’s Stormwater 
Runoff/Stormwater Management System

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q1.8 Satisfied with: Overall Quality of Traffic Flow and 
Congestion Management in Roeland Park

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q1.9 Satisfied with: Overall Quality of Ambulance Services

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q1.10 Satisfied with: Overall Quality of Fire Services

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q1.11 Satisfied with: Overall Quality of Solid Waste Services

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q3.1 Ratings of: Roeland Park as a Place to Live

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Perception
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Poor

1.8-2.6 Below Average

2.6-3.4 Neutral

3.4-4.2 Good

4.2-5.0 Excellent

No Response
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Q3.2 Ratings of: Roeland Park as a Place to Raise Children

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Perception
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Poor

1.8-2.6 Below Average

2.6-3.4 Neutral

3.4-4.2 Good

4.2-5.0 Excellent

No Response
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Q3.3 Ratings of: Roeland Park as a Place to Work

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Perception
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Poor

1.8-2.6 Below Average

2.6-3.4 Neutral

3.4-4.2 Good

4.2-5.0 Excellent

No Response
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Q3.4 Ratings of: Roeland Park as a Place Where You Would Buy Your Next Home

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Perception
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Poor

1.8-2.6 Below Average

2.6-3.4 Neutral

3.4-4.2 Good

4.2-5.0 Excellent

No Response
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Q3.5 Ratings of: Roeland Park as a Place to Retire

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Perception
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Poor

1.8-2.6 Below Average

2.6-3.4 Neutral

3.4-4.2 Good

4.2-5.0 Excellent

No Response
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Q3.6 Ratings of: Quality of Grade School Through High School

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Perception
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Poor

1.8-2.6 Below Average

2.6-3.4 Neutral

3.4-4.2 Good

4.2-5.0 Excellent

No Response
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Q3.7 Ratings of: Quality of Commercial Developments

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Perception
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Poor

1.8-2.6 Below Average

2.6-3.4 Neutral

3.4-4.2 Good

4.2-5.0 Excellent

No Response
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Q3.8 Ratings of: Proximity to Employers

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Perception
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Poor

1.8-2.6 Below Average

2.6-3.4 Neutral

3.4-4.2 Good

4.2-5.0 Excellent

No Response
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Q5.1 Ratings of: Overall Quality of Services Provided by the City

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Perception
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Poor

1.8-2.6 Below Average

2.6-3.4 Neutral

3.4-4.2 Good

4.2-5.0 Excellent

No Response
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Q5.2 Ratings of: Overall Value that You Receive for Your City Tax Dollars and Fees

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Perception
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Poor

1.8-2.6 Below Average

2.6-3.4 Neutral

3.4-4.2 Good

4.2-5.0 Excellent

No Response
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Q5.3 Ratings of: Overall Quality of Life in the City

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Perception
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Poor

1.8-2.6 Below Average

2.6-3.4 Neutral

3.4-4.2 Good

4.2-5.0 Excellent

No Response

City of Roeland Park Community Report: Appendix A

Page 25



Q5.4 Ratings of: How Well the City is Managing Development Activity

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Perception
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Poor

1.8-2.6 Below Average

2.6-3.4 Neutral

3.4-4.2 Good

4.2-5.0 Excellent

No Response
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Q5.5 Ratings of: Overall Feeling of Safety in the City

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Perception
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Poor

1.8-2.6 Below Average

2.6-3.4 Neutral

3.4-4.2 Good

4.2-5.0 Excellent

No Response
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Q5.6 Ratings of: Overall Condition of Housing in Your Neighborhood

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Perception
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Poor

1.8-2.6 Below Average

2.6-3.4 Neutral

3.4-4.2 Good

4.2-5.0 Excellent

No Response
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Q5.7 Ratings of: Overall Image of the City

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Perception
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Poor

1.8-2.6 Below Average

2.6-3.4 Neutral

3.4-4.2 Good

4.2-5.0 Excellent

No Response
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Q6.1 Satisfied with: Overall Quality of Leadership 
Provided by the City’s Elected Officials

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q6.2 Satisfied with: Overall Effectiveness of Appointed Boards and Commissions

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q6.3 Satisfied with: Overall Effectiveness of the City 
Administrator and Department Directors

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q6.4 Satisfied with: Overall Effectiveness of Non-Management Staff

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q7.1 Satisfied with: Overall Quality of Local Police Protection

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q7.2 Satisfied with: the Visibility of Police in Neighborhoods

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q7.3 Satisfied with: the City’s Efforts to Prevent Crime

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q7.4 Satisfied with: Enforcement of Local Traffic Laws

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q7.5 Satisfied with: How Quickly Police Officers Respond to Emergencies

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q7.6 Satisfied with: the Quality of Northeast Johnson County Animal Control

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q7.7 Satisfied with: Adequacy of City Street Lighting

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q9.1 Satisfied with: Maintenance of City Parks

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q9.2 Satisfied with: Overall Appearance of City Parks

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q9.3 Satisfied with: Number of City Parks

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q9.4 Satisfied with: Quality of Playground Equipment

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q9.5 Satisfied with: How Close Neighborhood Parks are to Your Home

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q9.6 Satisfied with: Number of Walking and Biking trails

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q9.7 Satisfied with: City-Sponsored Special Events

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q9.8 Satisfied with: Quality of Art in Public Places

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE
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Q9.9 Satisfied with: Quality of the Aquatics Center

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE
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Q9.10 Satisfied with: Quality of the Community Center

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE
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Q9.11 Satisfied with: Fees Charged for Memberships, 
Recreation Programs and Facility Rentals

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE
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Q9.12 Satisfied with: Ease of Registering for Programs

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE
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Q13.1 Satisfied with: Enforcing the Cleanup of 
Litter and Debris on Private Property

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied
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4.2-5.0 Very Satisfied

No Response
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Q13.2 Satisfied with: Enforcing the Mowing and 
Cutting of Weeds on Private Property

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q13.3 Satisfied with: Enforcing the Maintenance of Residential Property

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

City of Roeland Park Community Report: Appendix A
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Q13.4 Satisfied with: Enforcing the Maintenance of Commercial Property

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

City of Roeland Park Community Report: Appendix A
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Q14.1 Satisfied with: Maintenance of City Streets

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

City of Roeland Park Community Report: Appendix A
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Q14.2 Satisfied with: Maintenance of Sidewalks

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

City of Roeland Park Community Report: Appendix A
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Q14.3 Satisfied with: Maintenance of Street Signs/Traffic Signals

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

City of Roeland Park Community Report: Appendix A
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Q14.4 Satisfied with: Snow Removal on Major City Streets

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

City of Roeland Park Community Report: Appendix A
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Q14.5 Satisfied with: Snow Removal on Neighborhood Streets

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

City of Roeland Park Community Report: Appendix A
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Q14.6 Satisfied with: Overall Cleanliness of City Streets and Other Public Areas

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

City of Roeland Park Community Report: Appendix A
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Q14.7 Satisfied with: Maintenance of Public Buildings

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

City of Roeland Park Community Report: Appendix A
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Q14.8 Satisfied with: Adequacy of Street Lighting

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

City of Roeland Park Community Report: Appendix A
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Q14.9 Satisfied with: Maintenance of Curbs/Gutters on Streets

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

City of Roeland Park Community Report: Appendix A
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Q15.b.1 Satisfied with: How Easy the Department was to Contact

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

City of Roeland Park Community Report: Appendix A
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Q15.b.2 Satisfied with: How Courteously You Were Treated

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

City of Roeland Park Community Report: Appendix A
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Q15.b.3 Satisfied with: Technical Competence and Knowledge 
of City Employees Who Assisted You

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

City of Roeland Park Community Report: Appendix A
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Q15.b.4 Satisfied with: Overall Responsiveness of City 
Employees to Your Request or Concern

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

City of Roeland Park Community Report: Appendix A
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Q16.1 Satisfied with: the Availability of Information 
about City Programs and Services

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

City of Roeland Park Community Report: Appendix A
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Q16.2 Satisfied with: City Efforts to Keep You Informed about Local Issues

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

City of Roeland Park Community Report: Appendix A
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Q16.3 Satisfied with: the Level of Public Involvement in Local Decision Making

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

City of Roeland Park Community Report: Appendix A
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Q16.4 Satisfied with: the Quality of the City’s Web Page

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

City of Roeland Park Community Report: Appendix A

Page 73



Q16.5 Satisfied with: the Content of the City’s Newsletter

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

City of Roeland Park Community Report: Appendix A
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Q18.1 Satisfied with: Availability of Public Transportation

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

City of Roeland Park Community Report: Appendix A
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Q18.2 Satisfied with: Flow of Traffic Along Commercial Streets

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

City of Roeland Park Community Report: Appendix A
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Q18.3 Satisfied with: Flow of Traffic on Residential Streets

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

City of Roeland Park Community Report: Appendix A
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Q18.4 Satisfied with: Availability of Public Sidewalks

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

City of Roeland Park Community Report: Appendix A
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Q18.5 Satisfied with: Ease of Access to Interstate System

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

City of Roeland Park Community Report: Appendix A
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Q20.1 Satisfied with: Residential Trash Collection Services

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

City of Roeland Park Community Report: Appendix A
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Q20.2 Satisfied with: Residential Curbside Recycling Services

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

City of Roeland Park Community Report: Appendix A
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Q20.3 Satisfied with: Residential Yard Waste Collection

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

City of Roeland Park Community Report: Appendix A
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Q20.4 Satisfied with: Residential Bulky Item Pick Up Services

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

City of Roeland Park Community Report: Appendix A
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Q20.5 Satisfied with: Residential Leaf Collection Services

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

City of Roeland Park Community Report: Appendix A
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Q20.6 Satisfied with: the Fee Charged for Solid Waste Services

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

City of Roeland Park Community Report: Appendix A
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Q21.1 Support to: Eliminate the Leaf Pick Up Program and Assessment

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Level of Support
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Not At All Supportive

1.8-2.6 Not Supportive

2.6-3.4 Neutral

3.4-4.2 Somewhat Supportive

4.2-5.0 Very Supportive

No Response
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Q21.2 Support to: Eliminate the Leaf Pick Up Program if the Yard Waste Collection
Service also Provided a Free 95 Gallon Cart for Yard Waste Disposal

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Level of Support
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Not At All Supportive

1.8-2.6 Not Supportive

2.6-3.4 Neutral

3.4-4.2 Somewhat Supportive

4.2-5.0 Very Supportive

No Response

City of Roeland Park Community Report: Appendix A
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Q21.3 Support to: Keep the Leaf Pick Up Program in Place, but Replace the 
$28 Assessment with a 1.33 Mill Levy Increase

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Level of Support
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Not At All Supportive

1.8-2.6 Not Supportive

2.6-3.4 Neutral

3.4-4.2 Somewhat Supportive

4.2-5.0 Very Supportive

No Response

City of Roeland Park Community Report: Appendix A
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Q21.4 Support of: No Changes to the Current Leaf Pick Up Program

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Level of Support
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Not At All Supportive

1.8-2.6 Not Supportive

2.6-3.4 Neutral

3.4-4.2 Somewhat Supportive

4.2-5.0 Very Supportive

No Response
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Q25.1 Support of: Adding Attractive Elements to Major Roadways

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Level of Support
Mean rating on a 4-point scale

ETC INSTITUTE

1.0-1.75  Not Supportive

1.75-2.5  Not Sure

2.5-3.25  Somewhat Supportive

3.25-4.0  Very Supportive

No Response
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Q25.2 Support of: Maintaining Streets, Sidewalks and Stormsewer Systems

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Level of Support
Mean rating on a 4-point scale

ETC INSTITUTE

1.0-1.75  Not Supportive

1.75-2.5  Not Sure

2.5-3.25  Somewhat Supportive

3.25-4.0  Very Supportive

No Response

City of Roeland Park Community Report: Appendix A
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Q25.3 Support of: Attention to Environmental Issues, Such as the
Energy Efficiency of the City’s Vehicles and Buildings

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Level of Support
Mean rating on a 4-point scale

ETC INSTITUTE

1.0-1.75  Not Supportive

1.75-2.5  Not Sure

2.5-3.25  Somewhat Supportive

3.25-4.0  Very Supportive

No Response

City of Roeland Park Community Report: Appendix A
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Q25.4 Support of: the City Planting More Trees on City 
Property and Preserving Existing “Green Space”

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Level of Support
Mean rating on a 4-point scale

ETC INSTITUTE

1.0-1.75  Not Supportive

1.75-2.5  Not Sure

2.5-3.25  Somewhat Supportive

3.25-4.0  Very Supportive

No Response

City of Roeland Park Community Report: Appendix A
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Q25.5 Support of: Maintaining Existing Buildings

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Level of Support
Mean rating on a 4-point scale

ETC INSTITUTE

1.0-1.75  Not Supportive

1.75-2.5  Not Sure

2.5-3.25  Somewhat Supportive

3.25-4.0  Very Supportive

No Response
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Q29.1 Support to: Extend the Quarter Percent Sales Tax for the Same Purpose

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Level of Support
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Not At All Supportive

1.8-2.6 Not Supportive

2.6-3.4 Neutral

3.4-4.2 Somewhat Supportive

4.2-5.0 Very Supportive

No Response
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Q29.2 Support to: Replace the .0025 Sales Tax with an Increase in Property Tax 
by 6 Mills for Ongoing Parks, Street and Storm Water Maintenance

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Level of Support
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Not At All Supportive

1.8-2.6 Not Supportive

2.6-3.4 Neutral

3.4-4.2 Somewhat Supportive

4.2-5.0 Very Supportive

No Response
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Q29.3 Support to: Replace the .0025 Sales Tax with a .005 Sales Tax While Lowering
Property Tax by 4 Mills for the Same Purpose

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Level of Support
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Not At All Supportive

1.8-2.6 Not Supportive

2.6-3.4 Neutral

3.4-4.2 Somewhat Supportive

4.2-5.0 Very Supportive

No Response
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Q31.1 Agreement with: the City Should Adopt “Green” 
Building Codes in All New Development

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Agreement
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Strongly Disagree

1.8-2.6 Disagree

2.6-3.4 Neutral

3.4-4.2 Agree

4.2-5.0 Strongly Agree

No Response
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Q31.2 Agreement with: the City Should Devote Resources to Raise 
Awareness and Understanding of Sustainability

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Agreement
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Strongly Disagree

1.8-2.6 Disagree

2.6-3.4 Neutral

3.4-4.2 Agree

4.2-5.0 Strongly Agree

No Response
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Q31.3 Agreement with: the City Should Engage in a Community Garden for 
Residents to Have Space to Grow Fresh Foods

City of Roeland Park 2016 Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

Agreement
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Strongly Disagree

1.8-2.6 Disagree

2.6-3.4 Neutral

3.4-4.2 Agree

4.2-5.0 Strongly Agree

No Response
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