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Section 2: Comparison 2013 vs 2008 

Comparison information  

The comparison section contains data obtained from the 2008 Citizens Satisfaction Survey prepared by ETC 
Inc. and the 2013 survey instrument completed by the City.  This information shows the change in level of 
satisfaction between 2008 and 2013.  

 

 

 

Quality of police services

Quality of city parks and recreation programs

Enforcement of city codes and ordinances

Quality of customer service you receive from city…

Effectiveness of city communication with public

Quality of City's stormwater/ runoff management

88%

66%

59%

74%

66%

65%

69%

56%

52%

85%

58%

90%

Overall Satisfaction with Various City Services
Roeland Park 2013 vs 2008

2013 2008

As a place to live

As a place to raise children

As a place to work

94%

84%

43%

95%

74%

27%

Overall Satisfaction with the Community
Roeland Park 2013 vs 2008

2013 2008
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Value that you recieve for your City tax dollars and
fees

Quality of life in the City

Feeling of safety in the City

Image of the City

65%

85%

84%

69%

68%

88%

90%

57%

Satisfaction with Issues that Influence 
Perceptions of the City

Roeland Park 2013 vs 2008

2013 2008

Overall quality of local police protection

The visibility of police in neighborhoods

The City's efforts to prevent crime

Enforcement of local traffic laws

How quickly police officers respond to emergencies

90%

87%

79%

77%

83%

92%

90%

75%

74%

61%

Overall Satisfaction with Police Services
Roeland Park 2013 vs 2008

2013 2008
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Enforcing the clean-up of litter and debris on private
property

Enforcing the mowing and cutting of weeds on
private property

Enforcing the maintenance of residential property

Enforcing the maintenance of commercial property

53%

52%

50%

60%

45%

51%

46%

46%

Overall Satisfaction with Code Enforcement 
Roeland Park 2013 vs 2008

2013 2008

Maintenance of City streets

Maintenance of sidewalks

Maintenance of street signs/traffic signals

Snow removal on major City streets

Snow removal on neighborhood streets

Overall cleanliness of City streets and other public
areas

88%

79%

85%

93%

89%

87%

90%

77%

88%

94%

90%

89%

Overall Satisfaction with City Maintenance
Roeland Park 2013 vs 2008

2013 2008
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The availability of information about City programs
and services

City efforts to keep you informed about local issues

The level of public involvement in local decision
making

The quality of the City's web page

68%

61%

38%

50%

66%

50%

28%

56%

Overall Satisfaction with Communication
Roeland Park 2013 vs 2008

2013 2008
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