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Q1. Overall Satisfaction with City Services
by Major Category

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (August 2008 - City of Roeland Park, KS)
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Q2. City Services That Should Receive the Most 
Emphasis Over the Next Two Years by Major Category

by percentage of respondents who selected the item as one of their top three choices

Source:  ETC Institute DirectionFinder (August 2008 - City of Roeland Park, KS)
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by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (August 2008 - City of Roeland Park, KS)

Q3. How Would You Rate Various Issues that Influence 
Your Perception of the City?

46%

38%

27%

26%

16%

48%

46%

41%

40%

27%

4%

12%

20%

23%

39%

3%

5%

12%

12%

19%

As a place to live

As a place to raise children

As a place to retire

As a place to buy your next home

As a place to work
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Quality of life in the City

Overall feeling of Safety in the City

Quality of services provided by the City

Condition of housing in your neighborhood

Overall Image of the City

Value received for your tax dollar/fees

Communication of redevelopment to the public
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Q4. Satisfaction with Various Aspects of 
Perception Influences

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (August 2008 - City of Roeland Park, KS)
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Q5. Satisfaction with Various Aspects of
 Public Safety

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (August 2008 - City of Roeland Park, KS)

Q6. Public Safety Services That Should Receive the 
Most Emphasis Over the Next Two Years 
by percentage of respondents who selected the item as one of their top three choices

Source:  ETC Institute DirectionFinder (August 2008 - City of Roeland Park, KS)
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City's effort to prevent crime
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Adequacy of City street lights

Quality of local police

Response to emergencies

Enforcement of local traffic laws

Quality of Northeast Johnson County Animal Control
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Q7. Satisfaction with Various Aspects of
 Roeland Park Aquatic Center

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (August 2008 - City of Roeland Park, KS)
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Don't know
2%

Q8. Are You a Member of 
the Roeland Park Aquatic Center?

by percentage of respondents

Source:  ETC Institute DirectionFinder (August 2008 - City of Roeland Park, KS)
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Less than 5 times/yr
20%

6 to 15 times/year
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16 + times a year
8%

Never visit
60%

Don't know
3%

Q9. How Often Do You or Members of Your Family Visit 
the Roeland Park Aquatic Center?

by percentage of respondents

Source:  ETC Institute DirectionFinder (August 2008 - City of Roeland Park, KS)
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Q10. Satisfaction with Various Aspects of
 Parks and Facilities

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (August 2008 - City of Roeland Park, KS)
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Q11. Parks and Facilities That Should Receive the Most 
Emphasis Over the Next Two Years 

by percentage of respondents who selected the item as one of their top three choices

Source:  ETC Institute DirectionFinder (August 2008 - City of Roeland Park, KS)
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40%

No
56%

Don't know
4%

Q12. Would you Like to Have Access to an Off-leash 
Dog Park in Roeland Park?

by percentage of respondents

Source:  ETC Institute DirectionFinder (August 2008 - City of Roeland Park, KS)
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Yes
14%

No
84%

Don't know
2%

Q13. Do you Currently use Nall Park?
by percentage of respondents

Source:  ETC Institute DirectionFinder (August 2008 - City of Roeland Park, KS)

Yes
48%

No
30%

Don't know
22%

Q14. Would you Like for the City to Provide 
Improvements to Nall Park?

by percentage of respondents

Source:  ETC Institute DirectionFinder (August 2008 - City of Roeland Park, KS)
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Options for rental revenue should be explored
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Q15. Preference for Various Options for the 
Roeland Park School and Grounds 

by percentage of respondents (excluding don't knows)

Source:  ETC Institute DirectionFinder (August 2008 - City of Roeland Park, KS)

Prop tax/$1-$5 a month
20%

Sale-city properties
33%

Reduce/current prgrms
4%

Don't know
43%

Q16. Source of Revenue Preferred for the City
To Tear Down the School and Create a New Park 

in It's Place
by percentage of respondents 

Source:  ETC Institute DirectionFinder (August 2008 - City of Roeland Park, KS)
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Enforcing the maintenance of residential property 
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Q17. Satisfaction with Various Aspects of
 Codes and Ordinances

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (August 2008 - City of Roeland Park, KS)
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Q18. Satisfaction with Various Aspects of
 City Maintenance

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (August 2008 - City of Roeland Park, KS)
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No
60%

Don't know
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Q19. Have You Contacted the City with a Question, or 
Complaint During the Past Year?

by percentage of respondents

Source:  ETC Institute DirectionFinder (August 2008 - City of Roeland Park, KS)
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City efforts to keep you informed 

Quality of City's web page
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Q20. Satisfaction with Various Aspects of
 City Communication

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (August 2008 - City of Roeland Park, KS)
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Q21. What Sources Would You Like Most to get Your 
Information About the City?

by percentage of respondents

Source:  ETC Institute DirectionFinder (August 2008 - City of Roeland Park, KS)
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Q22. Level of Agreement with Various Issues Regarding 
Neighborhood Connectivity

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (August 2008 - City of Roeland Park, KS)
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Residential trash collection services

Residential bulky/brush waste collection
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Q23. Satisfaction with Various Aspects of
 Trash Issues

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (August 2008 - City of Roeland Park, KS)
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Maximize attention to environmental issues

Plant trees/perserve green space

Adding attractive elements of major roadways

Adding attractive elements to existing parks

Acquire additional property for park development
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Q24. Support for Various Areas of
 Community Investment 

by percentage of respondents who rated the item as a 1 to 4 on a 4-point scale (excluding no response)

Source:  ETC Institute DirectionFinder (August 2008 - City of Roeland Park, KS)
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Maximize attention to environmental issues

City should plant more trees/perserve existing gre

Adding attractive elements of major roadways

Should acquire additional property for park develo

Adding attractive elements to existing parks
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1st Choice 2nd Choice

Q25. Community Investment Areas That Should Receive 
the Most Emphasis Over the Next Two Years

by percentage of respondents who selected the item as one of their top two choices

Source:  ETC Institute DirectionFinder (August 2008 - City of Roeland Park, KS)
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NW Roe and Johnson
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12%

Industrial Park
21%

Other
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Don't know
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Q26. Preference of Several Areas That Need 
Major Re-development

by percentage of respondents who chose their first choice

Source:  ETC Institute DirectionFinder (August 2008 - City of Roeland Park, KS)

2008 Roeland Park, Kansas DirectionFinder Survey Results

Charts and Graphs Page 13



41%

39%

36%

25%

16%

16%

14%

4%

Paying off existing debt

Lowering property taxes

Revitalizing an area

Expansion/renovation of Community Center

Evenly for all suggestions

Place funds in Land Bank

Beautification along Roe Blvd

Other
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Q27. The City Owns 4 Tracks Of Land That Might be 
Sold in the Future.  How Should the Revenue be Used?

by percentage of respondents

Source:  ETC Institute DirectionFinder (August 2008 - City of Roeland Park, KS)

Q28. How Supportive Would You be of Roe Fest 
Remaining an Alcohol-Free Event?

by percentage of respondents 

Source:  ETC Institute DirectionFinder (August 2008 - City of Roeland Park, KS)
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Q29. Within Our Region, There are Multiple Police 
Departments.  Would You be Supportive of Evaluating 

Combining These Departments?
by percentage of respondents 

Source:  ETC Institute DirectionFinder (August 2008 - City of Roeland Park, KS)
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Don't Know
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Q30. Within Our Region, There are Multiple Municipal 
Departments.  Would You be Supportive of Combining 

These Departments?
by percentage of respondents 

Source:  ETC Institute DirectionFinder (August 2008 - City of Roeland Park, KS)
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City should engage in a community garden

0% 20% 40% 60% 80% 100%

Strongly Agree (5) Agree (4) Neutral (3) Disagree (2,1)

Q31. Satisfaction with Various Aspects of
 Environment and Sustainability

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (August 2008 - City of Roeland Park, KS)

Q32. What Is Your Age?
by percentage of respondents 

Source:  ETC Institute DirectionFinder (August 2008 - City of Roeland Park, KS)

Under 25
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25 to 34
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65+
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Not provided
1%
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Q33. Ages of People in Your Household
by percentage of respondents 

Source:  ETC Institute DirectionFinder (August 2008 - City of Roeland Park, KS)

Under age 5
7%

Ages 5-9
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5%Ages 20-24

4%Ages 25-34
19%
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Ages 45-54
16% Ages 55-64
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Q34. What Ward do You Live in?
by percentage of respondents 

Source:  ETC Institute DirectionFinder (August 2008 - City of Roeland Park, KS)

Ward 1 
8%

Ward 2 
13%

Ward 3 
16%

Ward 4 
13%

Don't Know
50%

Ward 1 
22%

Ward 2 
24%

Ward 3 
28% Ward 4 

26%

OPINION                             ACTUAL

2008 Roeland Park, Kansas DirectionFinder Survey Results

Charts and Graphs Page 17



Q35. Who are Your Ward Representatives?
by percentage of respondents 

Source:  ETC Institute DirectionFinder (August 2008 - City of Roeland Park, KS)

Schraeder/Hull
6%

Meyers/Gregory
13%

Kohles/England
18%

Art/Foster
12%

Don't Know
51%

Q36. Years Lived in Roeland Park
by percentage of respondents 

Source:  ETC Institute DirectionFinder (August 2008 - City of Roeland Park, KS)
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16%
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Q37. Do You Own Or Rent Your Current Residence?
by percentage of respondents 

Source:  ETC Institute DirectionFinder (August 2008 - City of Roeland Park, KS)

Own
92%

Rent
7%

Not provided
1%

Q38. What is Your Total Household Income?
by percentage of respondents (excluding "not provided")

Under $35,000
15%

$35,000 to $59,999
30%

$60,000 to $99,999
37%

$100,000 or More
19%

Source:  ETC Institute DirectionFinder (August 2008 - City of Roeland Park, KS)
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Male
42%

Female
58%

Q39. Demographics:  Gender of the Respondents
by percentage of respondents 

Source:  ETC Institute DirectionFinder (August 20078- City of Roeland Park, KS)
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